
1 DEPARTMENT OF CONSUMER AND BUSINESS SERVICES 
DIVISION OF FINANCE AND CORPORATE SECURITIES 

2 SECURITIES SECTION 
BEFORE THE DIRECTOR OF THE DEPARTMENT OF CONSUMER AND 

3 BUSINESS SERVICES 

4 In the Matter of: ) No. A-03-0012 (B) 

5 ALPHA TELCOM, INC, ATC, INC, 
) 
) FINAL ORDER TO CEASE AND 

STRATEGIC PARTNERSHIP ) DESIST, DENYING EXEMPTIONS, 
6 ALLIANCE, LLC, PAUL RUBERA, ) AND ASSESSING CIVIL PENALTIES 

CHARLES TUMMINO, ROSS ) BY DEFAULT AS TO ALPHA 
RAMBACH, MARK KENNISON, DAVID) TELCOM, 1% ATC, 1% 
WINSTEAD, and JULIE BLAIR ) STRATEGIC PARTNERSHIP 

FINGERSON, ) ALLIANCE, LLC, PAUL RUBERA, 
ROSS RAMBACH, MARK KENNISON, 

9 ) DAVID WINSTEAD, and JULIE 
Respondents. ) BLAIR FINGERSON ONLY 

10 

11 WHEREAS, the Director of the Department of Consumer and Business Services 

12 for the State of Oregon (hereafter the "Director"), acting by and pursuant to the authority of the 

13  Oregon Securities Law, Chapter 59 of the Oregon Revised Statutes (hereinafter cited as ORS 

Chapter 59), and other applicable authority, has a pending investigation into the activities of 
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WHEREAS, on November 12, 2003 the Director of the Department of 
a m  E116.mo 

izzs:2. 
&- oowdhi c 1 9  Consumer and Business Services for the State of Oregon (hereafter the "Director"), acting by 
8 9.30 8 
.;; -3 s", 
.;:022 2 0  and pursuant to the authority of Oregon Securities Law, Chapter 59 of the Oregon Revised 
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2 1 
Statutes, and other applicable authority, issued Administrative Order No. A-03-0012 (B) to 

CEASE AND DESIST, DENYING EXEMPTIONS, AND ASSESSING CIVIL 
2 2  

PENALTIES AND NOTICE OF RIGHT TO CONTESTED CASE HEARING (hereafter 
23 

"the Order") against Respondents ALPHA TELCOM, INC; ATC, INC; STRATEGIC 
24 

PARTNERSHIP ALLIANCE, LLC; PAUL RUBERA; CHARLES TUMMINO; ROSS 
25 

RAMBACH; MARK KENNISON; DAVID WINSTEAD; and JULIE BLAIR 
2 6 

FINGERSON;. 
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WHEREAS, on November 13, 2003 Respondent ALPHA TELCOM, INC was 

duly served with a true copy of the Order and Notice by United States Mail, first class 

postage prepaid, addressed to Respondent ALPHA TELCOM, INC at the following last 

known address: 2751 Highland Avenue, Grants Pass, Oregon 97526. This mailing was 

returned to sender, marked "not deliverable as addressed, unable to forward." 

WHEREAS, on November 13,2003 Respondent ALPHA TELCOM, INC was 

duly served with a true copy of the Order and Notice by certified United States Mail 

(Item #7000 1670 0010 4289 5202), postage prepaid, and addressed to Respondent 

ALPHA TELCOM, INC at the following last known address: 2751 Highland Avenue, 

Grants Pass, Oregon 97526. This mailing was returned to sender, marked "not deliverable 

as addressed, unable to forward." 

WHEREAS, on November 13, 2003 Respondent ATC, INC was duly served 

with a true copy of the Order and Notice by United States Mail, first class postage 

prepaid, addressed to Respondent ATC, INC at the following last known address: 942 

SW 6th St., Suite #G, Grants Pass, Oregon 97526. This mailing was returned to sender, 

marked "not deliverable as addressed, unable to forward." 
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22 WHEREAS, on November 13, 2003 Respondent STRATEGIC 

2 3  PARTNERSHIP ALLIANCE, LLC was duly served with a true copy of the Order and 

24 
Notice by United States Mail, first class postage prepaid, addressed to Respondent 

STRATEGIC PARTNERSHIP ALLIANCE, LLC at the following last known 
25 

address: 415 Williamson Way, Suite #7, Ashland, Oregon 97520. This mailing was not 
2 6 

returned to sender. 
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WHEREAS, on November 13, 2003 Respondent STRATEGIC 

PARTNERSHIP ALLIANCE, LLC was duly served with a true copy of the Order and 

Notice by certified United States Mail (Item #7000 1670 0010 4289 4823), postage 

prepaid, and addressed to Respondent STRATEGIC PARTNERSHIP ALLIANCE, 

LLC at the following last known address: 415 Williamson Way, Suite #7, Ashland, 

Oregon 97520. This mailing was returned to sender, marked "forwarding time expired, 

returned to sender." 

WHEREAS, on November 13, 2003 Respondent PAUL RUBERA was duly 

served with a true copy of the Order and Notice by United States Mail, first class postage 

prepaid, addressed to Respondent PAUL RUBERA at the following two last known 

addresses: 275 1 Highland Avenue, Grants Pass, Oregon 97526 and 1 1 15 Northeast "D" 

Street, Grants Pass, Oregon 97526. Both of these mailings were returned to sender, 

marked "not deliverable as addressed, unable to forward." 

WHEREAS, on November 13, 2003 Respondent PAUL RUBERA was duly 

sewed with a true copy of the Order and Notice by certified United States Mail (Items 

#7000 1670 0010 4289 4816 and #7000 1670 0010 4289 4809), postage prepaid, and 

addressed to Respondent PAUL RUBERA at the following two last known addresses: 

275 1 Highland Avenue, Grants Pass, Oregon 97526 and 1 1 15 Northeast "D" Street, 

Grants Pass, Oregon 97526. Both of these mailings were returned to sender, marked "not 

deliverable as addressed, unable to forward." 

WHEREAS, on November 13, 2003 Respondent ROSS RAMBACH was duly 

sewed with a true copy of the Order and Notice by United States Mail, first class postage 

prepaid, addressed to Respondent ROSS RAMBACH at the following two last known 

addresses: 41 5 Williamson Way, Suite #7, Ashland, Oregon 97520 and 13 1 Gaerky Rd, 

Ashland, Oregon 97520. The "Williamson Way" mailing was returned to sender, marked 

"return to sender, vacant." The "Gaerky Rd" mailing was not returned to sender. 

WHEREAS, on November 13, 2003 Respondent ROSS RAMBACH was duly 

served with a true copy of the Order and Notice by certified United States Mail (Items 
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#7000 1670 0010 4289 4786 and #7000 1670 0010 4289 4779), postage prepaid, and 

addressed to Respondent ROSS RAMBACH at the following two last known addresses: 

415 Williamson Way, Suite #7, Ashland, Oregon 97520 and 13 1 Gaerky Rd, Ashland, 

Oregon 97520. The "Williamson Way" mailing was returned to sender, marked "not 

deliverable as addressed, unable to forward." The "Gaerky Rd" mailing was returned to 

sender, marked "unclaimed." 

WHEREAS, on November 13,2003 Respondent MARK KENNISON was duly 

served with a true copy of the Order and Notice by United States Mail, first class postage 

prepaid, addressed to Respondent MARK KENNISON at the following two last known 

addresses: 1200 Washington Rd, Washington, Pennsylvania 1530 1 and 10 Holly Ridge 

Drive, Washington, Pennsylvania 15301. Neither of these mailings was returned to 

sender. 

WHEREAS, on November 13,2003 Respondent MARK KENNISON was duly 

served with a true copy of the Order and Notice by certified United States Mail (Items 

#7000 1670 0010 4289 4694 and #7000 1670 0010 4289 4700), postage prepaid, and 

addressed to Respondent MARK KENNISON at the following two last known 

addresses: 1200 Washington Rd, Washington, Pennsylvania 15301 and 10 Holly Ridge 

Drive, Washington, Pennsylvania 1530 1. The "Washington Rd" mailing was returned to 
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WHEREAS, on November 13,2003 Respondent DAVID WINSTEAD was duly 
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21 served with a true copy of the Order and Notice by United States Mail, first class postage 

22 prepaid, addressed to Respondent DAVID WINSTEAD at the following two last known 

23 addresses: 2751 Highland Avenue, Grants Pass, Oregon 97526 and 375 Timberidge, 

24 
Grants Pass, Oregon 97527. Both mailings were returned to sender, marked "not 

deliverable as addressed, unable to forward." 
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WHEREAS, on November 13,2003 Respondent DAVID WINSTEAD was duly 
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served with a true copy of the Order and Notice by certified United States Mail (Items 
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#7000 1670 0010 4289 471 7 and #7000 1670 001 0 4289 4724), postage prepaid, and 

addressed to Respondent DAVID WINSTEAD at the following two last known 

addresses: 2751 Highland Avenue, Grants Pass, Oregon 97526 and 375 Timberidge, 

Grants Pass, Oregon 97527. Both mailings were returned to sender, marked "not 

deliverable as addressed, unable to forward." 

WHEREAS, on November 13,2003 Respondent JULIE BLAIR FINGERSON 

was duly served with a true copy of the Order and Notice by United States Mail, first 

class postage prepaid, addressed to Respondent JULIE BLAIR FINGERSON at the 

following two last known addresses: 620 SW 4th Street, Grants Pass, Oregon 97526 and 

641 Western Avenue, Grants Pass, Oregon 97526. Both mailings were returned to sender, 

marked "moved, left no address." 

WHEREAS, on November 13,2003 Respondent JULIE BLAIR FINGERSON 

was duly served with a true copy of the Order and Notice by certified United States Mail 

(Items #7000 1670 00 10 4289 473 1 and #7000 1670 00 10 4289 4748), postage prepaid, 

and addressed to Respondent JULIE BLAIR FINGERSON at the following two last 
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Fact, Conclusions of Law, and Final Order: 
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FINDINGS OF FACT 

23  The Director FINDS that: 

Section One: Relevant Parties 

2 6 
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1 1. Respondent ALPHA TELCOM, INC (hereafter "Alpha Telcom") was, at all times 

2 material herein, a for profit corporation organized under the laws of the State of Oregon. Alpha 

3 Telcom offered investments in its pay telephone program to members of the public. Alpha 

4 Telcom's last known business address is 275 1 Highland Avenue, Grants Pass, Oregon 97526. 

6 2. Respondent ATC, INC (hereafter "ATC") was, at all times material herein, a for 

7 profit corporation organized under the laws of the State of Oregon. ATC, a subsidiary of Alpha 

8 Telcom, offered investments in the Alpha Telcom pay telephone program to members of the 

9 public. ATC's last known business address is 942 SW 6th St., Suite #G, Grants Pass, Oregon 

1 0  97526. 

11 

1 2  3. Respondent STRATEGIC PARTNERSHIP ALLIANCE, LLC (hereafter "SPA") 

1 3  was, at all times material herein, a for profit limited liability corporation organized under the 
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laws of the State of Oregon. Strategic Partnership Alliance recruited and managed the sales 

agents that sold investments in the Alpha Telcom program nationwide, and also operated a 

subsidiary ("ATMNIEMI") that provided "payphone site location services" to Alpha Telcom. 

Strategic Partnership Alliance's last known business address is 41 5 Williamson Way, Suite #7, 

Ashland, Oregon 97520. 

4. Respondent PAUL RUBERA (hereafter "Rubera") was, at all times material herein, 

2 1 the President and sole shareholder of Alpha Telcom and, constructively, the President and sole 

2 2 shareholder of ATC. Rubera's last known business address is 275 1 Highland Avenue, Grant 

2 3 Pass, Oregon 97526. Rubera's last known residential address is 11 15 Northeast D Street, Grants 

2 4 Pass, Oregon 97526. 

25 

2 6 
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5. Respondent CHARLES TUMMINO (hereafter "Turnmino") was, at all times 

material herein, a Director of Sales and sales agent for Alpha Telcom. Tummino's last known 

business address is Post Office Box 1440, Rogue River, Oregon 97537. 

6. Respondent ROSS RAMBACH (hereafter "Rarnbach") was, at all times material 

herein, the co-managing member of Strategic Partnership Alliance. Rambach's last known 

business address is 41 5 Williamson Way, Suite #7, Ashland, Oregon 97520. Rambach's last 

known residential address is 13 1 Gaerky Rd, Ashland, Oregon 97520. 

7. Respondent MARK KENNISON (hereafter "Kennison") was, at all times material 

herein, the co-managing member of Strategic Partnership Alliance. Kennison's last known 

business address is 1200 Washington Rd, Washington, Pennsylvania 1 530 1. Kennison's last 

known residential address is 10 Holly Ridge Drive, Washington, Pennsylvania 1530 1. 

8. Respondent DAVID WINSTEAD (hereafter "Winstead") was, at all times material 
0 

v, 
D - 1 6  herein, the Vice President and General Manager of Alpha Telcom. Winstead's last known 
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9. Respondent JULIE BLAIR FINGERSON (hereafter "Blair Fingerson") was, at all 

2  1 times material herein, a sales agent for Alpha Telcom through her role as President of ATC. 

2 2  Fingerson's last known business address is 620 SW 4' Street, Grants Pass, Oregon 97526. 

2 3 Fingerson's last known residential address is 641 Western Avenue, Grants Pass, Oregon 97526. 

2 4  
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1 10. Respondent ALPHA TELCOM has not, at all times material herein, been licensed as 

2 a broker-dealer in this State, nor has its pay telephone investment program ever been registered 

3 as a securities offering with the Oregon Division of Finance and Corporate Securities. 

5 1 1. Respondent ATC has not, at all times material herein, been licensed as a broker- 

6 dealer in this State. 

7 

8 12. Respondent STRATEGIC PARTNERSHIP ALLIANCE has not, at all times 

9 material herein, been licensed as a broker-dealer in this State. 

11 13. Respondent PAUL RUBERA was not, at all times material herein, a licensed 

12 securities salesperson in this State. Rubera has never held a securities license in Oregon. 

14 14. Respondent CHARLES TUMMINO (CRD#17433 15) was not, at all times material 
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1 5  herein, a licensed securities salesperson in this State. From 1987 to 1992 Turnmino possessed a 
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15. Respondent ROSS RAMBACH (CRD# 13059 13) was not, at all times material 

2 3 herein, a licensed securities salesperson in this State. From 1984 to 1996 Rambach possessed a 

2 4 limited license to sell securities ("Series 6"), permitting him to lawfully sell some types of 

2 5  securities, such as mutual funds, but not other types of securities, including investment contracts, 

2 6 notes, and instruments evidencing indebtedness. Rambach has been the subject of an Order to 
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Cease and Desist instituted by the Oregon Division of Finance and Corporate Securities (Case 

No. 0-97-0022, In the Matter of Personal Choice Opportunities and Ross Rambach, et al) 

16. Respondent MARK KENNISON was not, at all times material herein, a licensed 

securities salesperson in this State. Kennison has never held a securities license in Oregon. 

17. Respondent DAVID WINSTEAD was not, at all times material herein, a licensed 

securities salesperson in this State. Winstead has never held a securities license in Oregon. 

18. Respondent JULIE BLAIR FINGERSON was not, at all times material herein, a 

licensed securities salesperson in this State. Blair Fingerson has never held a securities license in 

Oregon. 

Section Two: Alpha Telcom 

19. ALPHA TELCOM was formed in 1986 by Respondent PAUL RUBERA and 

several associates for the purpose of selling, installing, and maintaining phones and business 

systems in the Grants Pass, Oregon area. Over the next decade Alpha Telcom branched into pay 

phones, eventually owning and operating approximately one thousand eight hundred (1,800) 

phones for its own account in southern Oregon and northern California. 

20. By 1997 Respondent PAUL RUBERA had purchased the interests of all other 

equity holders of ALPHA TELCOM, and became the sole shareholder of the company. He was 

to remain the sole shareholder of Alpha Telcom until it filed for bankruptcy protection. 
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1 2 1. In 1997 Respondent CHARLES TUMMINO suggested to Respondent PAUL 

2 RUBERG that ALPHA TELCOM sell payphones to individual members of the public and then 

3 "manage" (lease back) the same payphones on their behalf. As the concept developed, Alpha 

4 Telcom "sold" a (usually used, refurbished, or already placed in the field) payphone to its sales 

5 subsidiary, ATC (no money changed hands in this transaction), which then sold the same phone 

6 to a member of the public at a highly inflated price ($4,000-$5,000 per phone), at which point the 

7 investor would "lease" the same phone back to Alpha Telcom in return for a monthly lease 

8 payment of a minimum of $58.34, a sum that amounts to a 14% annual return. As part of the 

9 lease (Alpha Telcom called it a "service agreement") Alpha Telcom obligated itself to 

10 repurchase the payphone from the investor at the original purchase price at the conclusion of the 

11 (usually three year) contract, or a slightly lesser amount prior to that point (87.5% during months 

12 one through six of the service agreement, 92.5% during months seven to twelve of the service 

13 agreement, 95% during months thirteen through twenty four of the service agreement, and 97.5% 

14 during months twenty five through thirty six of the service agreement). 
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23. Respondent CHARLES TUMMINO was under contract by ALPHA TELCOM 

2 3 from 1997 through 1998 as Director of Sales. Tummino drafted many of the original sales 

2 4 documents, recruited many of the original sales agents, and crafted many of the elements of what 

2 5 became known as the Alpha Telcom program. He retired in mid 1998, and as part of his 

2 6 severance package negotiated an arrangement whereby he would receive compensation in the 
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form of one percent (1%) of future gross sales in any month in which sales exceeded two million 

dollars ($2,000,000.00), with a minimum payment of twenty thousand dollars ($20,000.00) per 

month. 

Section Three: ATC 

24. Prior to departing ALPHA TELCOM, Respondent CHARLES TUMMINO 

participated in the creation of a sales subsidiary known as ATC, Inc. ATC was a wholly owned 

subsidiary of Alpha Telcom incorporated on October 25, 1998. ATC took over full responsibility 

for the process of selling Alpha Telcom payphone programs to members of the public, including 

the development and management of a nationwide sales force, the creation and distribution of 

sales materials, and customer service related chores such as administration of the voluminous 

paperwork that accompanied thousands of sales. 

25. While ATC purported to change ownership several times, as a matter of practical 

economic reality it was always controlled and operated by PAUL RUBERA and ALPHA 

TELCOM. ATC was a subsidiary of Alpha Telcom from its founding in October, 1998 until 

July, 2000, when it was "spun off' as an independent entity owned by Paul Rubera. In 

September 2000, Rubera "sold" ATC (it also operated using the moniker "American 

Telecommunications Company") for $100 to Respondent BLAIR FINGERSON, an ALPHA 

TELCOM employee, who zealously increased sales for nine months and then "sold" the 

company back to Rubera for $100 in early April, 2001. In late April, 200 1, Rubera sold ATC to 

another Alpha Telcom employee, Robert A McDonald, in exchange for a $20,000 note to be paid 

at the rate of $1 13 .OO per month (in point of fact, no payments were ever made by McDonald or 

demanded by Rubera). In August, 2001 Rubera "repurchased" ATC from McDonald. 
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26. ALPHA TELCOM and ATC operated as two divisions of a single company. ATC 

conducted no business with any entity other than Alpha Telcom. ATC never actually took 

physical possession of a payphone it sold to a member of the public: the phone stayed in Alpha 

Telcom's control throughout. Funds that ATC received from members of the public for 

payphone sales were available and often transferred directly to Alpha Telcom at the direction of 

Respondent PAUL RUBERA. At the time of its bankruptcy filing Alpha Telcom had 

"borrowed" over nine million dollars ($9,000,000.00+) from ATC, accumulated in monthly 

"loans" that were directly proportionate to Alpha Telcom's funding needs at any given point in 

time. 

Section Four: Alpha Telcom Payphone Program 

27. The Alpha Telcom Payphone program consisted of the purchase of a $5,000 pay 

telephone by an investor (pre-March I, 1999 sales were at $4,000 per unit) concurrent with that 

same investor's entry into a "service agreement" (leaseback) whereby Alpha Telcom was to 

"manage" the phone on the investor's behalf in exchange for a monthly payment. The two 

agreements were presented and promoted simultaneously as part of a single package. 

28. While investors were told they had the choice of operating their own payphone, all of 

the Oregon investors picked ALPHA TELCOM to manage their phones for them. Although 

1 investors were theoretically given four "service options", as a matter of economic reality only 

2 one choice was feasible. Most investors did not have the experience or knowledge necessary to 

2 3 operate and maintain a payphone themselves, so they selected the service option that required 

2 4 Alpha to perform all necessary duties ("Level Four"). Alpha Telcom selected the location of the 

2 5 phone, installed the phone, obtained all certifications from regulatory bodies, maintained and 

2 6 cleaned the phone, paid all monthly telephone and utility bills, and collected coin revenue. The 

PAGE 12- ALPHA TELCOM, ET ALIA CEASE AND DESIST ORDER NO. A-03-0012 (B) 



1 investor never performed a single task. 
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29. Service option levels one, two, and three required the investor to forward varying fees 

ALPHA TELCOM each month for specific services. Under "level one" an investor would 

pay Alpha Telcom forty dollars ($40.00) each month in exchange for which Alpha Telcom 

collected all coin revenues from a phone and forwarded it to the investor. Under "level two" an 

investor would pay Alpha Telcom fifty dollars ($50.00) each month in exchange for which 

Alpha Telcom collected all coin revenues from a phone, forwarded the funds to the investor, and 

maintained the payphone in a neat and clean condition. Under "level three" an investor would 

pay Alpha Telcom eighty dollars ($80.00) each month in exchange for which Alpha Telcom 

collected all coin revenue from a phone, forwarded the funds to the investor, maintained the 

payphone in a neat and clean condition, provided for the repair of the equipment, obtained and 

renewed all public utility permits, and made all capital improvements as necessary. Under these 

three options, Alpha would forward 100% of actual pay revenues to the investor. Since investors 

in the Alpha Telcom payphone program wanted to garner monthly income from the company at 

a precise rate, and not forward additional funds to the company each month in return for an 

uncertain return, none of the Oregon investors (and only a handful of the nationwide investor 

base) chose any of these three options. 

30. Each month "Level Four" investors were to receive thirty percent of the net revenue 

2 1 (defined by the company as gross coin revenues minus the actual cost for local and long distance 

2 2 service incurred and minus so called "dial around" revenue emanating from toll free calls) from 

2 3 their phone, while ALPHA TELCOM was to receive seventy percent of a phone's revenues as 

2 4 its management fee. However, if revenues from a payphone did not generate a so called "base 

2 5 amount" of $58.34 in any given month (the amount was calculated by dividing a fourteen percent 

2 6 annual return on a $5,000 investment into twelve monthly increments), Alpha agreed to waive a 
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portion of its seventy percent fee and pay that monthly base amount payment in full. If Alpha 

waived its entire fee and the base amount still was not met, Alpha made up the difference 

anyway. Indeed, Alpha created a computer program that automatically paid each investor the 

base amount each month, regardless of whether the investor's particular phone generated enough 

revenue to pay that amount. 

3 1. The "Level Four" service option allowed investors to sell the phones back to the 

ALPHA TELCOM sales subsidiary, ATC, at the original purchase price. This was commonly 

referred to as the "buyback" provision, and was proffered to give investors in the payphone 

program the illusion of liquidity similar to that of a certificate of deposit or other time 

instrument. (Beginning sometime after May 2000, investors were also given the option of 

purchasing buyback "insurance" from companies alternately referred to as belonging to "Lloyd's 

of London" or rated AA+ by an insurance rating service. The insurance would purportedly cover 

the investor's purchase price if for any reason the company became unable to repurchase the 

phones. In point of fact, the insurance policy, underwritten by an agency that was partially 

owned by Alpha Telcom's Paul Rubera and fraudulently procured, never resulted in the payment 

of any claims to investors.) 

Section Five: Strategic Partnership Alliance 

21 32. As noted above, Respondent CHARLES TUMMINO was initially in charge of 

2 2 ALPHA TELCOM's marketing and sales efforts. This individual retained and managed a small 

2 3 sales force of insurance agents to solicit investors in the program. He created the marketing 

2 4 materials employed by sales agents, the sales agreement that Alpha Telcom investors would 

2 5 execute when "purchasing" their phone, and the Alpha Telcom service agreement that would 

2 6 concurrently authorize Alpha Telcom to "manage" the investor's phone on their behalf. 
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Turnmino retired at the end of 1998. 

33. Commencing in January, 1999 ALPHA TELCOM contracted out the management 

and continued development of its sales force to two independent insurance agents, Respondents 

ROSS RAMBACH and MARK KENNISON. Rambach and Kennison operated under the 

corporate rubric of "Strategic Partnership Alliance, LLC", which also encompassed two assumed 

business names "Strategic Partnership Marketing " and "ATMNIEMI" (the latter provided 

payphone site location services to Alpha Telcom). STRATEGIC PARTNERSHIP 

ALLIANCE significantly modified many of the sales materials that were initially prepared by 

Tummino. (This was to be the first of many rounds of changes to either sales materials or details 

of the program. As such, while there are many common elements, there is not one single uniform 

Alpha Telcom program. For example, "service agreements" varied in length from three to ten 

years.) Rambach and Kennison placed heavy emphasis on expanding the sales force. At its 

height, Strategic Partnership Alliance managed one thousand seven hundred (1,700) Alpha 

Telcom sales agents nationwide, of whom almost all were independent insurance agents. 

34. Sales agents were compensated exclusively through commissions, receiving a 

percentage (between 10- 14%) of each sale as their remuneration. Sales agents received a manual 

that purported to govern all aspects of their roles as sales agents, including sales scripts and 

charts they were to employ. The agents received no formal classroom training or continuing 

education. 

35. The ALPHA TELCOM sales agent would typically begin the sales process by 

contacting their insurance clients that were in or near retirement (the type of client that would 

likely have a substantial percentage of their assets in certificates of deposit or other cash 

equivalents) and ask them if they would like to get a higher return than banks offered while 
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1 maintaining the safety of their money. Once clients answered in the affirmative, the agent asked 

2  to meet with the prospective investor in their home to discuss the program, sometimes not even 

3 mentioning at this point that the program involved the sale and subsequent leaseback of 

4 payphones. 

36. Once at the face to face meeting, sales agents informed prospective investors that 

ALPHA TELCOM offered an attractive program involving pay telephones. Using a series of 

charts provided by Alpha Telcom, the agents described the essentials of the program: that the 

investor was to purchase a pay telephone for $5,000 per unit; that the investor will receive a 

monthly payment of at least $58.34, which works out to an annual return on their investment of 

14%; that the program is low risk, safe, and conservative; that at the conclusion of the contract 

term Alpha Telcom will repurchase the payphone at the original purchase price, and will even 

repurchase it before the conclusion of the contract at the original purchase price minus certain 

fees; that Alpha Telcom is a very safe and profitable company; that (post January 1,2000) there 

is a special two million dollar ($2,000,000) "sinking fund" to ensure that moneys will be 

available for "buy backs"; that phone purchases qualify the investor for special tax credits 

because the payphones are equipped for handicapped access, etc. A single Alpha Telcom sales 

chart (chart six) summarizes all essential program elements as follows: " $5,000 per pay phone 

cost, typically 14% or higher annual return, strong monthly income, excellent buy back option, 

phones qualify for tax credits under The Americans With Disabilities Act of 1990, equipment 

2  1 depreciation, usually 5 or 7 years straight line, no stock market risk." 

2 2  

2 3  37. At the conclusion of the sales agent's presentation, written materials including, but 

2 4 not always limited to, a brochure describing the Alpha Telcom program, a Telephone Equipment 

2 5 Purchase Agreement, and a Telephone Service Agreement were provided to prospective 

2 6 investors. Several different versions of the materials were employed at various times, yet all are 
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