DCBS Criminal Background Check

Frequently Asked Questions

Question:
Why do I need to have a criminal background check done?
Answer:
DCBS has had authority under an Executive Order to conduct criminal background checks since October of 1996.  Based on the amount of sensitive and confidential information we manage here at DCBS, we made the decision to expand our authority.  We requested authority through legislation in the 2007-09 Session, under House Bill 2252, to give us authority to conduct fingerprint-based criminal background checks through the FBI.

Question:
How will I know if the position I am applying for requires a criminal background check?
Answer:
The recruiting announcement will include a statement that: employment will be contingent upon the passing of a fingerprint-based criminal background check.  Conviction of a crime will not automatically disqualify an individual from being considered for employment.

Question:
How much time will it take for me to get my fingerprints taken?
Answer:
It should only take a few minutes to fill out the paperwork and have the fingerprints taken.  Most of the locations we contract with to do fingerprints require appointments, so you won’t have to wait in line.

Question:
Where do I go to get my fingerprints taken?

Answer:
We have contracted with several locations around the state.  You will receive instructions of where to go, the phone number to call to make an appointment, etc. when you receive your fingerprint packet from the division.

Question:
Who does the criminal background check?

Answer:
All criminal background checks are run by the Oregon State Police, ID Services Section in Salem, Oregon.  They have access to all state and federal records.
Question:
It says in the announcement that conviction of a crime will not automatically disqualify an individual from being considered for employment.  What does that mean?

Answer:
A conviction of any felony or misdemeanor will be evaluated using the criteria described in OAR 440-007 or DCBS Policy PER-26.  The criteria includes: nature of the crime, passage of time since the commission of the crime, and the relevancy of the criminal conviction history to the specific requirements of the position.

Question:
Will I need to pay for the fingerprinting and criminal background check?

Answer:
No.  Fingerprints and criminal background checks conducted for employment will be paid for by DCBS.

Question:
If someone is applying for several positions at DCBS, will they need to have their fingerprints taken multiple times?

Answer:
DCBS is required to destroy all criminal background check materials after 90 days.  If a finalist for one position is also a finalist for a second position, we should still have the information from Oregon State Police and the FBI and will be able to conduct a fitness determination.  You will be notified by the hiring division if you need to have fingerprints taken again.

Question:
Who will see the criminal record information?
Answer:
There are three individuals in Human Resources that will conduct fitness determinations.  If necessary, the division administrator and deputy administrator may also be involved in the fitness determination.  No other managers or employees will be given any information regarding the criminal background check or criminal record.

Question:
I am currently a DCBS employee.  How will the criminal background check process affect me?

Answer:
All employees employed by the department as of the effective date of PER-26 are grandfathered into their current positions without a criminal background check.  However, all employees who apply for a promotion, transfer, or voluntary demotion to a position subject to a criminal background check will be required to complete a criminal background check. 
Question:
What happens to my fingerprints after the criminal background check is conducted?
Answer:
Fingerprint cards are destroyed by Oregon State Police after running the criminal background check.  All other criminal background check related information, including request forms, and criminal records, will be destroyed within 90 days of the approval date of the final selected candidate, final disposition, or closure of any appeal. 
Question:
Will I be notified of the outcome of the criminal background check?
Answer:
Yes.  You will receive a letter explaining that you have been determined fit or not fit for the position applied for, including information on how to contest the outcome. 
Question:
If I disagree with the background check outcome, what can I do?

Answer:
A finalist who is determined not fit is entitled to challenge the fitness determination.  To do so, they must request a contested case hearing in writing, which must be received by the department’s HRS office within 10 working days from the date on the fitness determination notice or the postmark date, whichever is later.  This procedure is outlined in OAR 440-007.  Employees who wish to challenge the fitness determination can review the procedures outlined in

DCBS Policy PER-26, Criminal Background Checks.

Question:
If I think the criminal record information is incorrect, what can I do?

Answer:
DCBS has no jurisdiction over allegations that the criminal history information received from Oregon State Police (OSP), the Federal Bureau of Investigations (FBI), or other entities is inaccurate, incomplete, or maintained in violation of any federal or state law.  The employee must make any such challenge directly to the reporting agency.  Any challenge will be done at the employee’s own expense.
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