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Median 
temporary 

disability days
Mean temporary 

disability days
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claim costs
Medical 
services Indemnity

Temporary 
disability 

costs PPD CDA DCS
Vocational 
assistance

1996 29,004 17 61 $11,550 $4,690 $6,860 $3,060 $2,020 $1,210 $300 $270
1997 27,730 16 58 11,450 4,570 6,890 2,980 2,020 1,330 290 260
1998 26,989 18 57 11,620 4,780 6,840 3,030 2,030 1,230 330 220
1999 25,530 18 57 12,520 5,240 7,280 3,190 2,090 1,400 400 210
2000 24,725 17 56 13,070 5,650 7,420 3,260 2,170 1,420 360 220
2001 24,520 18 60 14,170 5,950 8,220 3,650 2,350 1,570 390 240
2002 23,005 18 62 15,390 6,650 8,730 3,900 2,480 1,640 450 250
2003 21,719 18 62 15,510 6,650 8,850 3,820 2,600 1,740 470 240
2004 21,812 19 64 16,950 7,570 9,370 4,080 2,740 1,810 490 260
2005 21,315 19 66 17,950 8,100 9,850 4,230 2,910 1,950 460 290
2006 22,499 19 64 17,870 8,220 9,650 4,250 2,680 2,040 420 260
2007 23,192 19 65 18,290 8,310 9,980 4,380 2,660 2,140 510 290
2008 22,144 20 69 19,990 8,970 11,020 4,830 2,760 2,560 580 300
2009 19,969 24 78 22,840 10,260 12,580 5,530 3,030 2,990 710 320
2010 18,466 23 77 23,040 10,600 12,440 5,560 2,990 2,860 710 320
2011 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

Table 1. Average temporary disability days and claim costs paid for resolved accepted disabling claims by resolution year, Oregon, 1996-2011
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Table 1. Average temporary disability days and claim costs paid for resolved accepted disabling claims by resolution year, Oregon, 1996-2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Median 
temporary 

disability days

Mean 
temporary 

disability days
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Medical 
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Temporary 
disability 

costs PPD CDA DCS
Vocational 
assistance

SAIF 9,071 18 64 $12,320 $5,130 $7,200 $3,080 $2,160 $1,370 $230 $360
Private insurer 14,002 17 63 11,640 4,610 7,020 3,150 1,990 1,300 340 240
Self-insured employer 5,754 15 51 9,970 4,150 5,810 2,770 1,820 730 300 190
Non-complying employer 177 50 118 16,660 5,900 10,760 4,770 3,110 1,830 790 260
SAIF 8,619 17 58 11,640 4,670 6,970 2,880 2,120 1,460 210 290
Private insurer 13,562 16 60 11,720 4,550 7,170 3,110 1,990 1,460 340 260
Self-insured employer 5,433 15 50 10,290 4,370 5,920 2,760 1,910 790 290 170
Non-complying employer 116 50 132 21,300 7,960 13,330 5,210 3,680 2,960 500 990
SAIF 8,195 19 59 12,510 5,110 7,400 3,140 2,240 1,440 270 310
Private insurer 13,633 18 59 11,560 4,680 6,880 3,100 1,930 1,280 370 200
Self-insured employer 5,072 17 47 10,130 4,450 5,680 2,610 1,920 710 300 140
Non-complying employer 89 58 128 23,880 9,240 14,630 6,420 3,580 3,640 450 540
SAIF 7,737 19 55 11,970 4,930 7,030 2,980 2,120 1,440 270 230
Private insurer 12,939 19 60 13,010 5,390 7,610 3,370 2,060 1,470 490 220
Self-insured employer 4,775 17 50 11,720 5,160 6,560 2,990 2,050 1,050 330 150
Non-complying employer 79 68 142 34,500 13,890 20,620 5,170 6,250 6,060 2,660 470
SAIF 8,001 18 55 12,700 5,400 7,300 3,030 2,280 1,520 260 210
Private insurer 12,263 18 58 13,510 5,780 7,730 3,450 2,060 1,550 430 230
Self-insured employer 4,383 16 50 12,270 5,680 6,590 3,100 2,170 850 290 180
Non-complying employer 78 38 93 26,480 8,430 18,060 5,290 7,420 900 4,000 440
SAIF 8,705 17 57 13,640 5,570 8,080 3,390 2,510 1,630 290 250
Private insurer 11,388 20 65 15,140 6,390 8,740 3,970 2,250 1,770 500 250
Self-insured employer 4,347 16 51 12,540 5,520 7,010 3,310 2,240 940 320 200
Non-complying employer 80 38 95 21,860 8,290 13,570 5,030 6,390 1,180 460 520
SAIF 8,676 17 58 14,240 5,990 8,250 3,520 2,550 1,660 270 250
Private insurer 9,948 20 71 17,340 7,460 9,880 4,470 2,560 1,900 660 290
Self-insured employer 4,291 16 51 13,120 6,140 6,970 3,320 2,150 990 340 170
Non-complying employer 90 20 73 18,460 6,460 11,990 4,200 3,070 3,040 1,360 320
SAIF 9,061 18 56 14,360 6,150 8,210 3,390 2,570 1,760 320 180
Private insurer 8,447 20 72 17,600 7,480 10,110 4,490 2,760 1,880 640 340
Self-insured employer 4,112 17 53 13,620 6,000 7,620 3,360 2,290 1,390 420 160
Non-complying employer 99 24 85 $20,730 $9,600 $11,130 $4,700 $3,490 $2,070 $770 $100

Table 2. Average temporary disability days and claim costs paid for resolved accepted disabling claims by resolution year and insurer type, Oregon, 1996-2011
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Table 2. Average temporary disability days and claim costs paid for resolved accepted disabling claims by resolution year and insurer type, Oregon, 1996-2011

Resolution year/Insurer

SAIF 9,588 17 60 $16,000 $7,040 $8,960 $3,760 $2,760 $1,860 $350 $240
Private insurer 8,247 20 71 19,020 8,550 10,470 4,570 2,900 2,030 680 290
Self-insured employer 3,884 18 58 14,820 6,800 8,010 3,850 2,320 1,210 400 230
Non-complying employer 93 33 67 19,490 7,820 11,670 3,800 4,850 1,650 960 410
SAIF 10,066 18 60 16,340 7,290 9,050 3,790 2,880 1,800 330 250
Private insurer 7,504 20 79 21,150 9,600 11,550 5,030 3,050 2,480 630 360
Self-insured employer 3,671 19 57 15,600 7,190 8,410 3,780 2,630 1,290 460 240
Non-complying employer 74 46 121 28,730 10,730 18,000 5,790 6,460 2,920 2,020 820
SAIF 10,559 17 60 16,860 7,650 9,210 3,870 2,730 2,010 340 260
Private insurer 7,856 21 73 20,140 9,360 10,780 4,870 2,690 2,380 550 290
Self-insured employer 4,023 19 57 15,880 7,440 8,440 3,980 2,460 1,450 370 180
Non-complying employer 61 60 137 31,440 11,600 19,840 7,020 8,380 3,110 330 1,010
SAIF 11,006 17 61 17,150 7,810 9,340 3,960 2,540 2,140 410 300
Private insurer 7,952 20 72 20,590 9,490 11,090 4,860 2,930 2,340 650 300
Self-insured employer 4,166 19 61 16,780 7,320 9,460 4,550 2,450 1,760 470 230
Non-complying employer 68 43 117 26,920 10,990 15,940 5,720 4,670 2,870 2,250 430
SAIF 10,186 19 67 19,920 8,940 10,990 4,590 2,850 2,700 490 360
Private insurer 7,609 22 77 22,210 9,870 12,340 5,380 2,980 2,960 740 280
Self-insured employer 4,272 21 59 16,000 7,370 8,630 4,360 2,140 1,500 450 180
Non-complying employer 77 97 185 31,020 13,480 17,540 8,700 3,070 2,010 3,450 300
SAIF 8,933 24 76 22,950 10,380 12,570 5,240 3,130 3,230 590 380
Private insurer 6,788 25 86 25,170 11,170 14,000 6,290 3,150 3,350 880 340
Self-insured employer 4,187 21 66 18,400 8,330 10,070 4,840 2,590 1,820 650 170
Non-complying employer 61 145 188 51,570 23,290 28,280 11,310 4,330 9,080 3,210 360
SAIF 8,138 22 76 23,030 10,490 12,530 5,310 3,050 3,130 650 390
Private insurer 6,328 25 84 25,230 11,600 13,630 6,120 3,140 3,170 860 330
Self-insured employer 3,948 20 66 19,230 9,080 10,140 5,090 2,560 1,790 550 150
Non-complying employer 52 78 166 46,530 20,740 25,790 11,570 5,880 4,120 3,350 860
SAIF 8,400 22 74 22,050 10,700 11,350 5,230 2,800 2,670 410 240
Private insurer 6,066 26 84 25,720 12,140 13,580 6,630 3,200 2,900 570 280
Self-insured employer 4,099 23 67 19,270 9,460 9,810 5,270 2,710 1,280 410 130
Non-complying employer 56 67 157 $45,570 $19,090 $26,480 $10,670 $3,560 $6,140 $5,390 $730

Footnotes on following page
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Table 2. Average temporary disability days and claim costs paid for resolved accepted disabling claims by resolution year and insurer type, Oregon, 
1996-2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Event of injury or disease Claims 
resolved

Median 
temporary 

disability days

Mean 
temporary 
disability 

days
Average 

claim costs
Medical 
services Indemnity

Temporary 
disability 

costs PPD CDA DCS
Vocational 
assistance

Total 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

0   Contact with objects and equipment         3,195 15 54 17,930 9,100 8,830 4,150 2,300 1,980 240 170

01   Struck against an object                  713 12 45 14,250 7,070 7,170 3,610 1,430 1,860 210 70

02   Struck by an object                       1,680 14 56 18,260 9,500 8,760 4,180 2,340 1,870 280 90
021   Struck by a falling object               572 23 74 23,850 11,720 12,130 5,760 2,880 2,900 470 130
022   Struck by a flying object                116 10 49 17,820 9,400 8,410 3,850 2,350 2,040 0 170
023   Struck by a swinging or slipping object  488 10 41 11,060 6,230 4,820 2,710 1,260 700 140 10
024   Struck by rolling, sliding object        70 27 109 30,620 15,310 15,310 8,380 3,750 2,610 190 380
02-   Other/unknown struck by an object        434 13 44 17,120 9,350 7,770 3,180 2,600 1,680 250 60

03   Caught in equipment or objects            665 19 58 21,360 10,770 10,590 4,180 3,260 2,600 170 390
031   Caught in running equip. or machinery    288 22 74 28,410 14,100 14,310 5,400 4,570 3,450 170 720
032   Compressed or pinched by object          102 18 45 18,630 10,060 8,560 3,060 3,810 1,560 90 50
03-   Other/unknown caught in equip. or object 275 16 46 15,000 7,540 7,450 3,320 1,690 2,090 200 160

05   Rubbed, abraded by friction or pressure   84 13 54 12,910 5,740 7,170 4,730 1,110 970 30 330
06   Rubbed, abraded or jarred by vibration    38 53 91 28,910 10,340 18,580 11,710 3,370 1,040 1,170 1,300

0-   Other/unknown contact with objects, equip. 15 3 19 4,430 2,990 1,440 1,280 160 0 0 0

1   Falls                                      3,682 33 89 27,700 13,640 14,070 6,630 3,550 3,070 560 250

11   Fall to lower level                       1,173 43 107 35,820 17,350 18,480 8,230 4,940 4,270 650 380
111   Fall down stairs or steps                248 23 74 23,090 12,300 10,800 5,830 2,440 2,220 260 50
112   Fall from floor, dock or ground level    45 28 82 22,630 10,160 12,470 7,030 2,900 1,670 290 580
113   Fall from ladder                         277 62 127 40,590 19,510 21,080 9,320 6,010 4,430 930 390
115   Fall from roof                           49 64 183 81,500 36,240 45,260 13,300 10,260 16,890 3,510 1,310
116   Fall from scaffold, staging              33 79 161 75,950 39,370 36,580 12,420 11,380 12,520 180 90
118   Fall from nonmoving vehicle              234 45 108 34,680 15,420 19,250 8,740 4,990 4,560 610 350
11-   Other/unknown falls to lower level       287 38 100 32,820 16,560 16,250 7,690 4,700 2,960 370 520

13   Fall on same level                        2,421 28 80 23,710 11,900 11,820 5,740 2,880 2,490 510 190
131   Fall to floor, walk or other surface     2,033 32 83 24,010 12,050 11,960 5,800 2,940 2,500 540 180
132   Fall onto or against objects             353 18 67 21,920 11,050 10,870 5,430 2,570 2,350 270 230
13-   Other/unknown fall on same level         35 24 82 $24,580 $11,490 $13,100 $5,710 $2,840 $3,510 $590 $460

Table 3. Average temporary disability days and claim costs paid for resolved accepted disabling claims by accident event or exposure, Oregon, 2011
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Table 3. Average temporary disability days and claim costs paid for resolved accepted disabling claims by accident event or exposure, Oregon, 2011

1-   Other/unknown falls                       88 40 91 $29,260 $12,000 $17,260 $9,580 $3,530 $2,980 $950 $230

2   Bodily reaction and exertion               9,054 25 78 21,460 9,900 11,570 5,840 2,820 2,180 500 240

21   Bodily reaction                           2,688 22 72 19,300 9,390 9,910 5,410 2,220 1,760 350 170
211   Bending, climbing, reaching, twisting    932 21 68 17,440 8,750 8,700 5,020 2,140 1,150 280 100
215   Slip, loss of balance without falling    602 26 73 19,250 9,520 9,730 5,560 2,120 1,610 350 110
21-   Other/unknown bodily reaction            1,154 22 74 20,830 9,850 10,980 5,650 2,350 2,320 400 260

22   Overexertion                              4,428 24 78 21,710 9,880 11,830 5,810 2,960 2,250 560 250

23   Repetitive motion                         1,933 35 85 23,920 10,640 13,280 6,500 3,320 2,610 560 300
231   Repetitive typing or keyentry            56 27 69 19,930 10,760 9,170 5,870 2,720 90 40 460
232   Repetitive use of tools                  142 35 90 25,470 11,140 14,330 7,010 3,970 2,810 210 330
233   Repetitive grasping, moving objects      133 35 86 26,760 12,300 14,460 6,970 4,540 2,430 240 280
23-   Other/unknown repetitive motion          1,602 35 85 23,690 10,450 13,240 6,440 3,180 2,700 630 290

2-    Other/unknown bodily reaction, exertion  5 17 33 14,140 6,980 7,160 1,450 5,710 0 0 0

3   Exp. to harmful substances or environs     468 4 27 14,830 6,780 8,050 2,000 4,140 1,630 270 10

31   Contact with electric current             14 13 46 20,720 10,310 10,410 2,800 7,610 0 0 0

32   Contact with temperature extremes         154 6 25 12,040 8,130 3,910 1,500 1,290 1,120 0 0
323   Contact with hot objects or substances   143 6 25 10,980 7,400 3,580 1,510 1,000 1,060 0 0
32-   Other/unknown contact with temp. extreme 11 2 23 25,710 17,620 8,090 1,310 4,960 1,820 0 0

34   Exp. to caustic, noxious substances       155 6 23 8,490 4,150 4,340 1,680 1,230 1,120 320 0
341   Inhalation of substances                 25 12 48 19,230 6,670 12,560 4,190 3,070 5,300 0 0
342   Contact with skin or exposed tissue      58 8 26 9,200 4,820 4,380 1,600 1,460 480 840 0
343   Injections, stings, venomous bites       18 4 8 3,570 3,020 550 510 50 0 0 0
34-   Other/unknown exp. to substances         54 6 14 4,390 2,630 1,750 990 520 250 0 0

35   Exposure to noise                         112 0 17 20,840 6,770 14,070 1,450 11,930 600 80 0
37   Exposure to traumatic, stressful event    26 59 109 40,270 12,090 28,180 9,230 2,660 13,380 2,690 220

3-   Other/unknown exposures                   7 5 9 14,490 8,550 5,930 420 5,520 0 0 0

4   Transportation accidents                   744 28 102 $34,520 $17,520 $16,990 $8,270 $2,840 $4,660 $790 $440
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Table 3. Average temporary disability days and claim costs paid for resolved accepted disabling claims by accident event or exposure, Oregon, 2011

41   Highway accident                          498 25 100 $33,740 $17,440 $16,310 $8,360 $2,870 $3,890 $790 $400
411   Collsn. between vehicles, mobile equip.  318 22 95 32,050 16,510 15,530 8,000 2,620 3,770 890 260
414   Noncollision accident                    91 22 108 31,920 16,910 15,010 7,670 1,940 4,240 610 550
41-   Other, uns. highway accident             89 35 112 41,670 21,260 20,400 10,370 4,710 3,940 640 750

42   Nonhighway accident                       112 26 83 28,360 14,280 14,080 5,800 1,940 5,160 1,130 50

43   Worker struck by vehicle                  120 35 131 44,890 21,290 23,600 10,620 3,730 7,770 440 1,050
433   Worker struck in parking lot             97 32 132 44,020 20,450 23,580 10,050 3,410 8,830 440 840
43-   Other/unknown worker struck by vehicle   23 46 123 48,580 24,870 23,710 13,000 5,050 3,330 410 1,910

4-   Other/unknown transportation accident     14 49 78 22,280 14,160 8,120 4,570 1,260 1,320 960 0

5    Fire or explosion                         15 9 29 12,710 8,980 3,720 2,100 820 800 0 0
51    Fire                                     6 7 37 16,160 10,370 5,790 2,210 1,910 1,670 0 0
52    Explosion                                9 17 25 10,400 8,060 2,340 2,030 90 220 0 0

6   Assaults and violent acts                  512 16 58 18,320 9,240 9,080 4,970 2,040 1,550 480 40
61   Assaults and violent acts by person(s)    431 16 61 17,880 8,820 9,060 5,290 1,690 1,630 430 20
63   Assaults by animals                       81 11 43 20,640 11,430 9,210 3,270 3,900 1,130 790 120

9999 Nonclassifiable                           951 31 92 $28,360 $14,140 $14,230 $6,480 $3,410 $3,400 $630 $310

Footnotes on following page
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Table 3. Average temporary disability days and claim costs paid for resolved accepted disabling claims by accident event or exposure, Oregon, 2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Claim characteristics are classified according to the Bureau of Labor Statistics' Occupational Injury and Illness Classification System (OIICS). 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Total 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

0   TRAUMATIC INJURIES                          15,393 20 63 18,170 9,150 9,020 4,620 2,190 1,680 370 150

01   Trauma to bones, nerves, spinal cord       1,741 46 87 28,040 13,930 14,110 6,850 4,070 2,520 390 270
011   Dislocations                              593 60 119 40,080 18,050 22,030 10,300 6,750 4,030 460 480
012   Fractures                                 1,146 40 70 21,720 11,800 9,920 4,960 2,690 1,750 360 170
01-   Other, uns. trauma to bones, nerves       2 524 524 80,570 13,130 67,450 63,670 3,780 0 0 0

02   Sprains, strains                           7,954 17 54 13,100 6,610 6,490 3,790 1,180 1,050 400 70

03   Open wounds                                967 8 28 10,370 6,400 3,970 1,690 1,460 640 100 80
031   Amputations                               95 22 76 31,230 16,130 15,100 4,850 7,820 1,340 320 760
033   Avulsions                                 30 4 14 5,090 3,480 1,610 860 750 0 0 0
034   Cuts, lacerations                         707 7 22 7,840 5,160 2,680 1,290 740 570 80 10
037   Punctures, except bites                   93 7 26 8,550 5,790 2,760 1,630 760 270 100 0
03-   Other, uns. open wounds                   42 6 37 13,540 8,580 4,960 2,190 1,220 1,480 70 0

04   Surface wounds and bruises                 1,078 7 26 5,920 3,350 2,570 1,680 290 310 280 0
041   Abrasions, scratches                      53 4 8 2,350 1,800 550 540 20 0 0 0
043   Bruises, contusions                       987 8 28 6,100 3,430 2,670 1,780 240 340 310 0
044   Foreign bodies                            34 4 8 5,070 2,830 2,240 530 1,710 0 0 0
04-   Other, uns. surface wounds                4 15 41 14,180 7,860 6,320 3,660 2,660 0 0 0

05   Burns                                      176 6 15 5,750 4,450 1,300 960 300 50 0 0
051   Chemical burns                            21 5 17 5,060 3,050 2,010 1,200 430 380 0 0
053   Heat burns, scalds                        135 6 15 6,020 4,860 1,160 940 220 0 0 0
05-   Other, uns. burns                         20 7 11 4,670 3,160 1,510 800 710 0 0 0

06   Intracranial injuries                      46 7 41 11,740 5,240 6,500 3,200 2,290 240 250 510
062   Concussions                               40 7 34 8,250 4,880 3,360 2,600 200 270 290 0
06-  Other, uns. intracranial injuries          6 6 83 35,060 7,650 27,410 7,250 16,210 0 0 3,940

07   Effects of environmental conditions        12 3 12 5,410 2,990 2,420 750 0 1,670 0 0
08   Multiple traumatic injuries                3,311 40 98 $32,490 $15,830 $16,650 $7,590 $4,630 $3,640 $440 $350

Table 4. Average temporary disability days and claim costs paid for resolved accepted disabling claims by nature of injury or disease, Oregon, 2011
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Table 4. Average temporary disability days and claim costs paid for resolved accepted disabling claims by nature of injury or disease, Oregon, 2011

09   Other traumatic injuries                   108 12 31 $9,520 $6,250 $3,260 $2,160 $810 $220 $70 $0
093   Electrocutions, electric shock            7 9 10 9,880 8,940 930 930 0 0 0 0
095   Poisonings, toxic effects                 19 4 9 3,530 2,780 750 710 40 0 0 0
0971   Crushing injuries                        47 12 28 6,710 4,330 2,380 1,640 740 0 0 0

0-    Other, uns. traumatic injuries            35 25 50 16,460 10,190 6,280 3,910 1,470 690 210 0

TOTAL DISEASE CLAIMS                            1,726 26 71 21,400 9,720 11,680 5,600 3,190 2,250 380 260

1   Systemic diseases and disorders             1,624 26 69 20,580 9,520 11,060 5,420 3,180 1,860 330 270

12   Nervous system, sense organ diseases       395 23 58 21,720 9,360 12,360 4,910 5,630 1,340 200 280

124   Dis. of  the peripheral nervous system    262 41 78 23,080 10,790 12,300 6,610 3,250 1,760 270 420
1241   Carpal tunnel syndrome                   234 38 67 19,880 9,980 9,910 5,710 2,180 1,500 300 210
124-   Other dis. of  the per. nervous system   28 84 169 49,830 17,560 32,280 14,080 12,180 3,890 0 2,140

125   Diseases of  the eye, adnexa, vision      17 5 16 7,040 4,480 2,560 1,530 1,030 0 0 0
126   Diseases of  the ear, hearing             114 0 18 20,920 6,820 14,100 1,520 11,900 590 80 0

12-   Other, uns. nervous system diseases       2 72 72 14,080 8,980 5,100 5,100 0 0 0 0

15   Digestive system diseases and disorders    407 25 34 10,780 7,640 3,140 2,700 300 90 50 0
153   Hernias                                   406 25 34 10,810 7,660 3,140 2,700 300 90 50 0
15-   Other, uns. digestive system diseases     1 4 4 330 150 180 180 0 0 0 0

17   Musculoskeletal, connective tissue diseases 642 31 92 25,030 10,500 14,530 7,160 3,160 3,140 660 410

172   Dorsopathies                              38 146 228 72,820 23,230 49,590 21,120 14,590 9,030 1,660 3,180

173   Rheumatism, except the back               569 29 79 20,580 9,280 11,300 6,010 2,250 2,320 500 230
1731   Bursitis                                 43 14 38 12,290 6,040 6,250 3,330 1,570 1,190 70 100
1733   Tendonitis                               200 27 76 16,120 7,330 8,780 4,800 1,740 1,450 690 100
1734   Tenosynovitis                            67 24 61 14,060 8,330 5,730 4,050 280 980 430 0
173-   Other rheumatism, except the back        259 36 94 $27,100 $11,570 $15,530 $7,880 $3,280 $3,530 $440 $400
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Table 4. Average temporary disability days and claim costs paid for resolved accepted disabling claims by nature of injury or disease, Oregon, 2011

17-   Other musculoskeletal disorders           35 23 155 $45,450 $16,530 $28,920 $10,790 $5,460 $10,180 $2,130 $360

18   Diseases of  the skin, subcutaneous tissue 66 7 21 5,890 3,690 2,200 880 1,100 120 90 0
182   Dermatitis                                30 7 17 6,780 3,230 3,550 920 2,180 260 200 0
18-   Other skin diseases                       36 7 24 5,140 4,080 1,060 840 200 10 10 0

1-   Other, uns. systemic diseases              114 50 121 35,030 14,610 20,420 9,680 6,330 3,710 90 620

2   Infectious and parasitic diseases           8 6 6 2,440 1,840 600 600 0 0 0 0

4   Symptoms and ill-defined conditions         27 20 91 24,690 8,580 16,110 5,240 3,700 7,060 110 0

52  Mental disorders or syndromes               34 48 93 30,850 7,500 23,340 9,210 2,170 9,620 2,180 170

Multiple injuries, diseases and conditions      1,532 140 215 70,490 30,440 40,050 16,880 9,900 10,630 1,670 970

Other/unknown diseases or conditions            3 34 51 $10,390 $5,430 $4,960 $4,680 $270 $0 $0 $0

Footnotes on following page
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Table 4. Average temporary disability days and claim costs paid for resolved accepted disabling claims by nature of injury or disease, Oregon, 2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Claim characteristics are classified according to the Bureau of Labor Statistics' Occupational Injury and Illness Classification System (OIICS). 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Body part injured Claims 
resolved
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costs PPD CDA DCS
Vocational 
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Total 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

Head                                 497 4 28 14,670 7,320 7,350 2,060 3,720 1,370 160 50
    Brain                            46 7 41 11,740 5,240 6,500 3,200 2,290 240 250 510
    Scalp                            18 3 11 4,600 2,740 1,850 460 0 40 1,350 0
    Skull                            2 7 7 4,320 3,690 630 630 0 0 0 0
    Ear                              126 0 18 19,700 6,670 13,030 1,510 10,840 600 80 0
    Eye                              125 5 27 9,530 4,990 4,540 1,820 1,530 1,170 20 0
    Nose                             23 8 16 9,560 8,140 1,420 1,300 0 130 0 0
    Mouth                            9 2 6 14,330 12,100 2,240 510 1,730 0 0 0
    Multiple head locations          92 12 54 24,140 13,960 10,180 3,700 1,560 4,650 270 0
    Other/unknown head locations     56 4 18 7,430 5,240 2,190 1,290 520 300 80 0

Neck, including throat               328 27 78 24,890 11,080 13,810 5,870 3,680 2,830 1,110 330

Trunk                                7,071 23 76 22,070 10,110 11,960 5,780 2,980 2,410 560 230
    Shoulder                         1,712 57 113 35,560 15,550 20,010 9,150 6,100 3,740 580 440
    Chest, incl. internal locations  274 10 20 5,890 3,250 2,640 1,450 270 870 60 0
    Back, including spine            3,935 18 66 17,990 8,040 9,950 4,830 2,200 2,100 630 190
    Abdomen, incl. internal locations 466 24 34 10,860 7,590 3,270 2,520 330 360 50 20
    Pelvic region                    264 17 77 21,300 10,530 10,780 5,660 2,250 2,200 520 150
    Multiple trunk locations         417 35 109 28,920 14,450 14,470 7,550 2,790 3,220 740 180
    Other/unknown trunk locations    3 13 65 5,050 2,070 2,980 2,980 0 0 0 0

Upper extremities                    3,845 20 54 15,710 8,180 7,530 3,840 2,150 1,200 190 150
    Upper arm                        145 33 73 18,990 9,860 9,130 4,890 2,970 800 440 40
    Elbow                            388 31 88 24,310 10,550 13,750 7,250 3,040 2,650 400 410
    Forearm                          135 10 51 15,290 7,360 7,930 4,200 2,430 1,180 0 130
    Wrist                            969 32 62 16,540 8,940 7,600 4,280 1,920 1,090 230 80
    Hand, except finger              378 7 26 7,720 4,110 3,600 1,680 950 570 260 150
    Finger, fingernail               1,416 14 34 10,930 6,380 4,560 2,170 1,540 650 90 110
    Multiple upper extremities       387 35 95 29,770 14,500 15,270 7,230 4,740 2,840 200 270
    Other/unknown upper extremities  27 6 34 $7,510 $2,970 $4,540 $1,550 $2,530 $160 $160 $140

Table 5. Average temporary disability days and claim costs paid for resolved accepted disabling claims by body part affected, Oregon, 2011
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Table 5. Average temporary disability days and claim costs paid for resolved accepted disabling claims by body part affected, Oregon, 2011

Lower extremities                    3,954 26 73 $20,070 $10,290 $9,780 $5,550 $2,120 $1,660 $260 $200
    Thigh                            101 12 47 16,640 9,760 6,880 3,920 900 1,990 10 50
    Knee                             1,962 32 75 21,090 10,810 10,280 6,050 2,410 1,340 340 150
    Lower leg                        224 20 78 21,450 11,590 9,860 5,840 2,150 1,170 220 480
    Ankle                            739 18 57 14,340 7,810 6,530 3,770 1,230 1,250 120 150
    Foot, except toe                 460 20 69 17,470 8,320 9,150 4,870 1,690 2,210 110 280
    Toe, toenail                     112 8 27 6,840 3,910 2,940 2,220 650 60 0 0
    Multiple lower extremities       333 36 122 35,720 17,120 18,590 9,160 4,020 4,530 450 430
    Other/unknown lower extremities  23 17 51 9,080 6,500 2,580 1,800 0 780 0 0

Body systems                         80 18 76 21,840 7,740 14,110 5,890 1,390 5,830 930 70

Multiple body parts                  2,843 40 116 38,600 18,240 20,360 8,900 4,710 5,410 940 400

Other/unknown body parts             3 34 51 $10,390 $5,430 $4,960 $4,680 $270 $0 $0 $0

Footnotes on following page
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Table 5. Average temporary disability days and claim costs paid for resolved accepted disabling claims by body part affected, Oregon, 2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Claim characteristics are classified according to the Bureau of Labor Statistics' Occupational Injury and Illness Classification System (OIICS). 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Total 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

Private sector total                              15,916 25 79 23,490 11,180 12,310 5,890 3,010 2,640 520 260

    Agriculture, forestry, fishing (NAICS 11)     1,010 29 83 25,330 13,340 11,990 5,300 2,930 3,040 530 190
    Mining (NAICS 21)                             24 28 114 41,700 23,030 18,670 13,560 3,160 1,600 0 340
    Utilities (NAICS 22)                          99 20 54 25,190 12,680 12,510 6,830 4,550 780 320 30
    Construction (NAICS 23)                       1,507 36 111 37,720 15,460 22,250 10,620 4,920 5,440 730 550
    Manufacturing (NAICS 31-33)                   2,424 24 81 26,320 12,010 14,310 6,300 4,150 3,040 480 340
    Wholesale trade (NAICS 42)                    833 22 76 24,710 11,480 13,230 6,200 3,270 2,820 570 380
    Retail trade (NAICS 44-45)                    2,185 24 78 20,650 10,390 10,270 4,770 2,910 1,940 470 180
    Transportation and warehousing (NAICS 48-49)  1,451 38 96 27,440 12,100 15,340 7,930 3,300 2,960 620 520
    Information (NAICS 51)                        162 25 61 20,090 10,020 10,070 6,270 2,470 1,080 120 130
    Finance and insurance (NAICS 52)              99 17 60 18,620 10,400 8,230 4,310 1,750 1,730 430 0
    Real estate, rental, leasing (NAICS 53)       249 24 101 29,390 14,400 14,990 7,130 3,930 2,950 840 140
    Professional and technical services (NAICS 54) 202 24 85 23,310 10,570 12,740 6,750 3,110 2,080 440 360
    Management of companies (NAICS 55)            33 18 30 9,410 6,190 3,210 2,000 850 250 100 0
    Administrative and waste services (NAICS 56)  1,239 21 69 19,910 9,900 10,000 4,810 2,320 2,240 520 110
    Educational services (NAICS 61)               86 14 39 13,430 10,170 3,260 1,780 1,430 30 30 0
    Health care and social assistance (NAICS 62)  2,489 24 69 17,270 8,630 8,640 4,570 1,740 1,680 530 120
    Arts, entertainment, recreation (NAICS 71)    169 27 81 23,460 12,420 11,040 4,610 4,360 1,570 330 160
    Accommodation and food services (NAICS 72)    1,159 18 58 14,370 8,070 6,300 2,930 1,100 1,840 340 80
    Other services (NAICS 81)                     486 23 73 24,140 11,740 12,390 5,470 3,130 3,200 420 170
    Industry unknown                              10 21 23 5,270 4,540 730 570 160 0 0 0

Public sector total                               2,705 16 54 18,080 9,420 8,660 4,660 2,350 1,330 260 50

    State government (OWN 20)                     719 17 65 20,210 9,850 10,360 4,870 2,360 2,670 410 60
    Local government (OWN 30)                     1,986 16 50 $17,310 $9,270 $8,040 $4,590 $2,350 $850 $200 $50

Footnotes on following page

Table 6a. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011
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Table 6a. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Industry is classified according to the North American Industrial Classification System (NAICS), 2002 edition. 
Employees of client leasing companies are reported by the industry in which they were working at the time of injury. 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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Total 18,621 24 76 $22,710 $10,920 $11,780 $5,710 $2,920 $2,450 $480 $230

Private sector total                              15,916 25 79 23,490 11,180 12,310 5,890 3,010 2,640 520 260

    Agriculture, forestry, fishing                1,010 29 83 25,330 13,340 11,990 5,300 2,930 3,040 530 190

111     Crop production                           456 24 76 20,800 11,250 9,550 4,430 2,440 2,010 510 170
1113       Fruit and tree nut farming             93 31 73 18,380 9,780 8,600 3,990 1,180 2,590 830 0
1114       Greenhouse and nursery production      151 23 71 19,220 9,920 9,300 4,300 2,380 1,950 450 220
1119       Other crop farming                     147 23 85 24,940 13,460 11,480 5,310 3,380 1,980 530 290

112     Animal production                         104 40 76 25,680 16,360 9,310 4,160 3,470 1,080 590 0

113     Forestry and logging                      249 35 105 35,280 17,000 18,270 7,960 4,330 5,300 210 470
1133       Logging                                243 35 106 35,860 17,200 18,660 8,110 4,410 5,430 220 480

114     Fishing, hunting and trapping             2 40 40 2,830 1,330 1,500 1,500 0 0 0 0

115     Agriculture and forestry support          199 22 75 23,310 12,070 11,240 4,590 2,070 3,640 930 10
1151       Support for crop production            100 22 90 25,860 13,110 12,760 5,500 2,110 4,260 880 20
1153       Support for forestry                   97 22 60 20,520 11,050 9,470 3,630 2,080 2,750 1,010 0

    Mining                                        24 28 114 41,700 23,030 18,670 13,560 3,160 1,600 0 340

212     Mining, except oil and gas                21 20 111 36,430 19,540 16,890 11,400 3,270 1,830 0 390
213     Mining support                            3 97 135 78,600 47,510 31,090 28,720 2,370 0 0 0

    Utilities                                     99 20 54 25,190 12,680 12,510 6,830 4,550 780 320 30

2211    Power generation and supply               74 17 40 22,220 10,730 11,490 5,940 4,900 630 0 30
2212    Natural gas distribution                  22 29 92 35,030 18,700 16,330 10,200 3,300 1,420 1,420 0
2213    Water, sewage and other systems           3 57 108 26,370 16,910 9,460 4,270 5,190 0 0 0

    Construction                                  1,507 36 111 $37,720 $15,460 $22,250 $10,620 $4,920 $5,440 $730 $550

Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011
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Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

236     Building construction                     329 37 104 $33,550 $15,300 $18,250 $8,860 $3,850 $4,660 $500 $390
2361       Residential building construction      212 47 115 35,630 17,060 18,570 8,760 4,050 4,790 670 290
2362       Nonresidential building construction   117 25 85 29,780 12,110 17,680 9,050 3,470 4,410 180 560

237     Heavy construction                        220 50 120 46,280 16,370 29,920 13,740 6,390 6,960 1,790 1,030
2371       Utility system construction            116 46 101 37,390 12,400 24,990 11,920 6,510 4,090 1,560 920
2373       Highway, street and bridge const.      83 49 141 56,590 21,260 35,330 15,470 6,180 9,700 2,520 1,460

238     Specialty trade                           958 33 111 37,180 15,320 21,870 10,500 4,950 5,360 570 500
2381       Bldg. foundation and exterior          273 36 124 41,170 18,710 22,470 10,840 5,310 5,330 530 440
2382       Building equipment contractors         325 24 104 36,790 13,500 23,280 11,380 4,440 6,710 220 530
2383       Building finishing contractors         232 50 109 34,100 15,150 18,950 8,800 4,780 4,550 490 330
2389       Other specialty trades                 128 34 109 35,270 12,980 22,290 10,610 5,740 3,450 1,660 830

    Manufacturing                                 2,424 24 81 26,320 12,010 14,310 6,300 4,150 3,040 480 340

311     Food manufacturing                        527 28 75 21,080 10,010 11,070 5,380 2,690 2,320 630 50
3114       Fruit and vegetable preserving         191 23 58 17,370 8,130 9,240 3,270 2,510 2,530 940 0
3115       Dairy product manufacturing            36 43 89 26,370 12,390 13,980 5,650 4,130 3,190 900 120
3116       Animal slaughtering and processing     31 39 74 22,190 11,700 10,490 4,350 1,180 4,730 230 0
3117       Seafood product preparation            37 24 94 19,960 9,720 10,240 4,810 1,540 3,310 570 0
3118       Bakeries and tortilla manufacturing    133 31 84 20,820 8,930 11,890 7,810 2,680 1,240 40 120
3119       Other food manufacturing               63 22 61 23,060 12,080 10,980 5,550 2,870 2,270 170 110

312     Beverage and tobacco products             72 22 72 21,440 11,750 9,700 5,650 1,440 2,500 70 40
3121       Beverage manufacturing                 71 23 73 21,680 11,870 9,810 5,710 1,460 2,540 70 40

313     Textile mills                             4 10 51 11,020 7,910 3,110 2,490 610 0 0 0
314     Textile product mills                     3 27 74 6,490 3,160 3,330 1,150 2,190 0 0 0
315     Apparel manufacturing                     5 23 39 4,180 1,650 2,520 1,020 0 1,500 0 0
316     Leather and allied products               15 58 87 27,750 15,050 12,690 3,720 8,970 0 0 0

321     Wood product manufacturing                416 28 91 32,970 14,960 18,020 6,280 6,460 4,000 780 500
3211       Sawmills and wood preservation         145 22 74 32,090 14,020 18,060 5,560 4,450 6,890 1,040 120
3212       Plywood and engineered wood products   102 32 99 40,420 15,880 24,540 7,400 10,380 3,980 1,190 1,590
3219       Other wood product manufacturing       169 30 101 $29,240 $15,200 $14,040 $6,230 $5,810 $1,530 $300 $180
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Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

322     Paper manufacturing                       65 25 97 $31,410 $12,660 $18,760 $9,290 $5,280 $3,200 $620 $380
3221       Pulp, paper and paperboard mills       34 35 79 27,960 12,240 15,720 7,410 4,400 2,800 880 230
3222       Converted paper products               31 17 117 35,200 13,110 22,080 11,350 6,240 3,630 320 550

323     Printing                                  37 30 147 42,920 15,920 27,000 14,450 9,870 2,090 80 510
324     Petroleum and coal products               8 9 15 13,440 8,840 4,600 2,150 2,460 0 0 0
325     Chemical manufacturing                    29 39 81 30,750 15,210 15,540 6,740 3,450 5,340 10 0

326     Plastics and rubber                       79 19 44 12,830 7,240 5,590 2,870 2,250 390 80 0
3261       Plastics product manufacturing         55 19 40 14,260 8,160 6,100 2,670 2,750 560 120 0
3262       Rubber product manufacturing           24 18 54 9,560 5,130 4,430 3,330 1,100 0 0 0

327     Nonmetallic mineral products              90 27 107 36,590 17,970 18,620 9,170 5,330 3,190 210 710
3272       Glass and glass products               16 66 115 42,910 21,920 20,980 10,620 7,880 0 230 2,260
3273       Cement and concrete products           47 22 116 38,450 18,140 20,310 9,970 6,740 2,680 330 590

331     Primary metal manufacturing               257 27 81 23,980 10,420 13,560 6,610 3,700 2,890 140 230
3315       Foundries                              208 24 70 20,160 9,350 10,810 4,810 3,120 2,500 90 290

332     Fabricated metal products                 283 22 81 27,850 11,750 16,090 7,180 3,270 4,640 540 450
3322       Cutlery and handtool manufacturing     29 14 57 18,880 7,450 11,430 3,180 1,020 5,860 1,380 0
3323       Architectural and structural metals    113 22 105 33,280 13,440 19,840 10,380 4,570 3,760 60 1,070
3327       Machine shops and threaded products    38 16 69 26,480 9,450 17,030 6,950 3,930 5,010 1,050 90
3328       Coating, engraving and heat treating   24 58 85 27,400 12,860 14,540 5,710 580 6,900 1,350 0

333     Machinery manufacturing                   97 18 62 23,590 11,100 12,490 5,030 4,770 2,210 370 110
3331       Ag., construction, and mining machinery 27 13 45 20,130 9,870 10,250 3,430 4,620 1,560 650 0
3332       Industrial machinery                   22 19 90 23,920 11,840 12,090 6,330 1,490 3,750 390 130
3333       Commercial and service machinery       7 39 48 20,200 14,090 6,110 2,910 350 2,140 700 0

334     Computer and electronic products          96 25 75 24,340 12,520 11,820 6,540 2,900 2,220 100 60
3344       Semiconductor and electronic components 67 26 72 24,090 13,080 11,020 6,500 2,420 2,020 70 0
3345       Electronic instruments                 10 5 82 26,560 10,090 16,470 7,100 2,160 7,210 0 0

335     Electrical equipment and appliances       22 15 43 $20,140 $11,800 $8,340 $3,410 $4,340 $590 $0 $0
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336     Transportation equipment                  189 24 93 $29,950 $12,380 $17,570 $6,870 $6,220 $3,010 $350 $1,130
3361       Motor vehicle manufacturing            25 41 186 44,620 12,750 31,870 14,130 12,370 220 400 4,760
3362       Motor vehicle bodies and trailers      80 23 78 25,170 11,370 13,800 5,530 5,960 920 340 1,040
3363       Motor vehicle parts manufacturing      26 36 82 29,010 14,450 14,560 6,460 560 6,690 840 0
3364       Aerospace products and parts           32 25 79 28,000 12,660 15,340 5,740 5,840 3,750 0 10

337     Furniture and related products            75 22 71 24,260 12,310 11,950 5,470 2,340 2,460 1,170 500
3371       Household and institutional furniture  47 16 69 24,510 12,000 12,510 5,800 3,040 2,660 210 800

339     Miscellaneous manufacturing               55 20 74 25,580 10,530 15,050 5,780 3,040 4,980 690 560
3391       Medical equipment and supplies         14 56 92 26,320 12,280 14,040 7,400 4,760 430 0 1,450
3399       Other miscellaneous manufacturing      41 15 68 25,330 9,930 15,400 5,220 2,450 6,530 920 260

    Wholesale trade                               833 22 76 24,710 11,480 13,230 6,200 3,270 2,820 570 380

423     Merchant wholesale, durable               375 23 86 31,000 13,920 17,080 7,510 4,150 3,980 760 670
4231       Motor vehicles and parts               60 29 101 37,570 19,260 18,310 8,280 3,580 3,600 1,310 1,530
4232       Furniture wholesalers                  6 20 23 7,900 6,400 1,490 1,230 270 0 0 0
4233       Lumber and construction supplies       28 22 44 19,600 9,080 10,510 2,930 2,200 5,010 380 0
4234       Commercial equipment wholesalers       36 16 87 20,840 10,530 10,310 5,340 2,520 2,320 130 0
4235       Metal and mineral wholesalers          25 15 43 16,410 8,650 7,760 3,510 1,430 2,220 600 0
4236       Electric goods wholesalers             17 21 157 52,150 16,160 35,990 17,640 5,690 10,530 1,760 370
4237       Hardware and plumbing wholesalers      22 12 56 21,840 10,080 11,770 4,010 1,960 5,680 0 120
4238       Machinery and supply wholesalers       104 25 104 39,100 14,820 24,280 10,310 6,680 5,440 670 1,180
4239       Misc. durable goods wholesalers        77 25 76 28,310 14,790 13,510 6,340 4,140 1,650 1,000 380

424     Merchant wholesale, non-durable           407 22 65 18,660 9,080 9,580 4,560 2,410 2,040 430 150
4244       Grocery and related products           220 23 63 17,300 8,820 8,490 4,650 1,920 1,510 270 140
4248       Alcoholic beverage wholesalers         65 22 51 15,160 6,580 8,580 3,600 1,590 2,890 460 50

425     Electronic markets                        51 20 87 26,690 12,620 14,070 9,710 3,550 580 230 0

    Retail trade                                  2,185 24 78 $20,650 $10,390 $10,270 $4,770 $2,910 $1,940 $470 $180

Page 4 of 11 CCRA074 / 440-4863



Industry (NAICS) Claims 
resolved

Median 
temporary 
disability 

days

Mean 
temporary 
disability 

days

Average 
claim 
costs

Medical 
services Indemnity

Temporary 
disability 

costs PPD CDA DCS
Vocational 
assistance

Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

441     Motor vehicles and parts                  312 25 94 $31,440 $13,880 $17,570 $8,060 $5,340 $3,270 $370 $530
4411       Automobile dealers                     133 30 112 35,100 13,930 21,170 10,610 5,110 3,950 500 990
4412       Other motor vehicle dealers            33 20 64 22,250 12,200 10,060 4,180 2,700 3,150 30 10
4413       Auto parts, accessories, and tires     146 24 85 30,190 14,210 15,980 6,610 6,140 2,670 330 230

442     Furniture and home furnishings            66 11 76 26,150 10,230 15,920 6,040 3,820 5,760 270 50
4421       Furniture stores                       32 15 88 25,370 9,400 15,960 8,120 3,030 4,170 550 100
4422       Home furnishings stores                34 11 65 26,890 11,000 15,890 4,080 4,570 7,250 0 0

443     Electronics and appliances                42 18 74 20,620 9,410 11,200 8,120 1,300 1,790 0 0

444     Building material and garden supply       224 31 86 24,450 12,570 11,880 5,080 3,590 2,870 320 20
4441       Building materials and supplies        195 29 89 24,530 12,520 12,010 5,220 3,700 2,700 370 20
4442       Lawn and garden equipment              29 65 71 23,880 12,880 11,000 4,180 2,820 4,000 0 0

445     Food and beverage stores                  632 23 72 14,840 8,070 6,780 3,260 2,130 1,000 250 140
4451       Grocery stores                         579 24 69 14,460 7,810 6,650 3,100 2,150 1,010 260 130
4452       Specialty food stores                  49 19 111 19,300 11,270 8,030 5,310 1,360 890 180 290
4453       Beer, wine and liquor stores           4 12 28 15,510 5,870 9,640 1,990 7,640 0 0 0

446     Health and personal care                  47 16 50 14,300 9,070 5,230 3,070 1,310 420 430 0
447     Gasoline stations                         84 29 63 16,030 8,850 7,180 3,380 2,380 1,030 390 0

448     Clothing and accessories                  73 22 71 18,370 9,630 8,730 3,860 1,780 1,700 1,390 0
4481       Clothing stores                        63 21 77 19,810 10,250 9,560 4,160 1,820 1,970 1,610 0

451     Sports, hobby, books, and music           41 15 84 19,000 10,140 8,860 5,070 1,720 2,070 0 0

452     General merchandise                       481 23 82 21,100 10,840 10,260 4,700 2,800 1,760 770 230
4521       Department stores                      354 20 68 19,040 10,260 8,780 3,780 2,450 1,800 580 160
4529       Other general merchandise stores       127 43 121 $26,870 $12,470 $14,390 $7,250 $3,750 $1,660 $1,310 $430
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453     Miscellaneous stores                      123 23 68 $18,170 $9,630 $8,540 $3,860 $1,430 $2,440 $720 $80
4531       Florists                               10 29 40 9,990 7,120 2,870 1,900 720 250 0 0
4532       Office supplies and gift stores        28 33 65 13,770 8,830 4,940 3,390 240 1,270 30 0
4533       Used merchandise stores                36 18 66 21,510 12,020 9,490 3,840 1,830 2,290 1,530 0
4539       Other miscellaneous retail stores      49 23 76 19,890 8,840 11,060 4,550 1,950 3,680 670 210

454     Nonstore retailers                        60 31 72 22,380 11,570 10,810 5,280 4,390 310 610 220
4541       Electronic shopping and mail-order     16 24 62 13,340 7,370 5,960 3,260 2,670 30 0 0
4542       Vending machine operators              9 60 105 34,290 17,040 17,240 8,560 6,570 1,720 390 0
4543       Direct selling establishments          35 36 69 23,450 12,080 11,370 5,370 4,610 80 940 380

    Transportation and warehousing                1,451 38 96 27,440 12,100 15,340 7,930 3,300 2,960 620 520

481     Air transportation                        124 20 70 17,610 9,140 8,470 6,370 1,900 140 20 40

484     Truck transportation                      703 43 99 29,640 12,510 17,130 8,580 3,360 3,780 780 620
4841       General freight trucking               515 46 107 31,940 13,340 18,600 9,520 3,880 3,510 1,000 700
4842       Specialized freight trucking           188 33 74 23,340 10,240 13,100 6,020 1,960 4,520 190 420

485     Transit transportation                    81 53 118 30,090 14,120 15,970 6,710 4,370 3,260 530 1,100
486     Pipeline transportation                   1 99 99 57,470 40,670 16,800 11,200 5,600 0 0 0
487     Sightseeing transportation                2 230 230 59,620 26,000 33,620 16,620 0 17,000 0 0

488     Transportation support                    78 28 86 30,250 14,880 15,370 6,010 5,130 3,730 410 90
4881       Support for air transportation         25 15 55 15,300 8,350 6,950 3,370 2,600 210 770 0
4884       Support for road transportation        37 36 72 22,780 9,700 13,090 4,540 4,330 3,800 340 60
4885       Freight transportation arrangement     4 9 13 4,340 2,940 1,400 1,400 0 0 0 0

492     Couriers and messengers                   211 54 106 26,170 11,560 14,620 9,340 3,030 1,550 530 160
493     Warehousing and storage                   251 28 88 25,090 11,160 13,940 6,600 3,140 2,810 660 730

    Information                                   162 25 61 $20,090 $10,020 $10,070 $6,270 $2,470 $1,080 $120 $130

Page 6 of 11 CCRA074 / 440-4863



Industry (NAICS) Claims 
resolved

Median 
temporary 
disability 

days

Mean 
temporary 
disability 

days

Average 
claim 
costs

Medical 
services Indemnity

Temporary 
disability 

costs PPD CDA DCS
Vocational 
assistance

Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

511     Publishing, exc. internet                 30 26 43 $20,020 $11,640 $8,380 $3,380 $1,080 $3,760 $160 $0
512     Motion picture and sound recording        21 20 27 8,540 4,380 4,160 2,290 1,870 0 0 0
515     Broadcasting, exc. internet               23 16 70 19,700 9,330 10,370 6,220 3,940 220 0 0
517     Telecommunications                        79 26 76 23,000 10,650 12,350 8,690 2,480 730 190 260
518     ISPs, search portals                      8 23 38 23,550 14,710 8,840 3,660 5,180 0 0 0
519     Other information services                1 86 86 15,920 8,500 7,420 7,420 0 0 0 0

    Finance and insurance                         99 17 60 18,620 10,400 8,230 4,310 1,750 1,730 430 0

521     Monetary authorities                      1 5 5 480 170 310 310 0 0 0 0
522     Credit intermediation                     67 18 62 17,800 10,190 7,620 4,400 1,140 1,510 570 0
523     Securities, commodities                   4 58 108 35,930 18,540 17,390 8,690 1,200 7,500 0 0
524     Insurance carriers                        25 15 40 17,510 9,820 7,690 3,080 2,810 1,600 200 0
525     Funds, trusts                             2 152 152 34,440 13,450 20,990 10,150 10,840 0 0 0

    Real estate, rental, leasing                  249 24 101 29,390 14,400 14,990 7,130 3,930 2,950 840 140

531     Real estate                               180 24 98 26,980 13,440 13,540 6,300 4,200 2,280 690 80
5311       Lessors of real estate                 81 23 70 22,860 12,450 10,410 4,270 3,010 2,520 480 130
5312       Real estate agents and brokers         12 55 193 37,630 19,120 18,510 6,180 10,700 1,630 0 0
5313       Activities related to real estate      87 23 111 29,360 13,580 15,780 8,200 4,410 2,140 980 50

532     Rental and leasing services               68 24 108 36,130 17,100 19,020 9,410 3,270 4,780 1,260 310
5321       Automotive rental and leasing          22 19 79 26,080 11,410 14,670 5,250 370 7,400 1,650 0
5322       Consumer goods rental                  27 37 146 50,530 25,670 24,860 13,650 5,110 3,790 1,550 770
5323       General rental centers                 15 24 107 31,630 12,550 19,090 9,940 4,630 4,010 500 0
5324       Machinery and equipment rental         4 6 20 11,000 7,670 3,330 1,690 1,640 0 0 0

533     Lessors of nonfinancial assets            1 15 15 5,070 4,210 860 860 0 0 0 0

    Professional and technical services           202 24 85 23,310 10,570 12,740 6,750 3,110 2,080 440 360

5413    Architectural and engineering services    51 19 85 31,060 14,790 16,270 7,090 3,290 5,700 110 90
5415    Computer systems design                   14 60 167 42,690 12,340 30,350 20,770 3,960 2,860 1,110 1,660
5418    Advertising and related services          17 37 126 $27,930 $12,540 $15,390 $8,670 $5,930 $240 $180 $370
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    Management of companies                       33 18 30 $9,410 $6,190 $3,210 $2,000 $850 $250 $100 $0

    Administrative and waste services             1,239 21 69 19,910 9,900 10,000 4,810 2,320 2,240 520 110

561     Administrative and support services       1,131 20 67 19,180 9,750 9,430 4,470 2,100 2,270 520 70
5611       Office administrative services         26 11 42 18,480 12,190 6,290 4,910 1,110 190 80 0
5613       Employment services                    547 16 61 17,950 9,410 8,540 3,820 1,900 2,260 540 10
5614       Business support services              30 17 85 20,440 9,830 10,610 6,140 1,040 1,800 1,640 0
5616       Investigation and security services    57 38 94 27,560 16,270 11,290 6,330 2,430 2,290 240 0
5617       Services to buildings and dwellings    353 25 73 21,100 10,060 11,040 5,010 2,650 2,710 580 80

562     Waste management and remediation services 108 32 89 27,500 11,520 15,980 8,350 4,660 1,880 530 550
5621       Waste collection                       56 30 95 26,100 11,140 14,960 8,750 3,950 550 710 1,000
5622       Waste treatment and disposal           34 40 82 31,450 13,600 17,850 8,170 4,590 4,890 120 90
5629       Remediation and other waste services   18 54 85 24,430 8,810 15,620 7,460 7,050 330 780 0

    Educational services                          86 14 39 13,430 10,170 3,260 1,780 1,430 30 30 0

6111    Elementary and secondary schools          28 20 29 12,390 9,840 2,550 1,200 1,350 0 0 0
6113    Colleges and universities                 19 17 27 10,390 7,870 2,520 2,100 420 0 0 0

    Health care and social assistance             2,489 24 69 17,270 8,630 8,640 4,570 1,740 1,680 530 120

621     Ambulatory health care services           387 25 81 24,350 11,620 12,730 6,340 2,990 2,680 500 220
6211       Offices of physicians                  106 30 92 25,820 12,350 13,470 6,310 3,100 3,500 320 240
6212       Offices of dentists                    21 14 39 13,340 8,000 5,340 4,250 230 760 100 0
6213       Offices of other health practitioners  36 19 86 32,300 14,160 18,140 6,920 3,640 5,000 1,660 910
6214       Outpatient care centers                56 13 31 13,450 9,980 3,470 2,310 810 350 0 0
6215       Medical and diagnostic laboratories    20 21 60 17,300 13,920 3,380 2,180 1,080 30 100 0
6216       Home health care services              76 36 76 19,820 8,870 10,950 5,030 1,850 3,070 1,000 0
6219       Other ambulatory services              72 29 126 36,640 13,870 22,770 12,360 6,710 3,030 300 370

622     Hospitals                                 968 34 77 17,120 7,900 9,220 5,790 1,750 1,260 370 60
6221       General medical and surgical hospitals 953 34 77 17,090 7,840 9,250 5,810 1,720 1,280 370 60
6222       Psychiatric hospitals                  10 18 37 12,540 8,080 4,460 2,440 2,020 0 0 0
6223       Other hospitals                        5 25 130 $31,970 $17,950 $14,010 $7,650 $6,370 $0 $0 $0
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623     Nursing and residential care              831 19 61 $15,820 $8,510 $7,310 $3,110 $1,330 $2,000 $750 $120
6231       Nursing care facilities                284 20 69 17,840 9,460 8,380 3,400 1,560 2,640 640 140
6232       Residential mental health facilities   170 15 48 13,470 7,840 5,630 2,670 1,250 1,130 490 70
6233       Community care for the elderly         350 21 62 15,630 8,280 7,340 3,090 1,260 1,970 910 120
6239       Other residential care facilities      27 24 45 11,810 5,580 6,230 3,130 370 1,250 1,480 0

624     Social assistance                         303 14 51 12,660 7,470 5,180 2,420 1,270 840 480 180
6241       Individual and family services         92 19 56 14,120 7,330 6,790 3,010 1,790 970 440 580
6242       Emergency and other relief services    17 29 75 25,390 15,390 10,000 4,440 4,620 240 710 0
6243       Vocational rehabilitation services     129 8 36 9,880 5,890 3,990 1,840 510 1,010 630 0
6244       Child day care services                65 19 67 12,770 8,750 4,010 2,200 1,170 460 190 0

    Arts, entertainment, recreation               169 27 81 23,460 12,420 11,040 4,610 4,360 1,570 330 160

711     Performing arts and sports                23 60 94 31,160 17,160 14,000 3,890 6,710 2,330 1,020 60
712     Museums, zoos, parks                      10 22 80 30,300 13,450 16,850 4,340 8,070 3,340 0 1,100
713     Amusements, gambling, and recreation      136 26 79 21,650 11,540 10,110 4,750 3,700 1,320 240 100

    Accommodation and food services               1,159 18 58 14,370 8,070 6,300 2,930 1,100 1,840 340 80

721     Accommodation                             308 23 66 14,690 8,610 6,090 2,850 1,130 1,730 370 0
7211       Traveler accommodation                 290 22 64 14,160 8,450 5,710 2,580 1,020 1,740 360 0
7212       RV Parks and recreational camps        17 39 114 24,610 11,670 12,940 7,680 2,970 1,710 590 0
7213       Rooming and boarding houses            1 3 3 1,550 1,410 140 140 0 0 0 0

722     Food and drinking places                  851 17 55 14,250 7,880 6,380 2,960 1,090 1,880 330 110
7221       Full-service restaurants               394 20 65 17,320 9,330 8,000 3,730 1,310 2,400 400 160
7222       Limited-service eating places          337 15 49 12,040 6,920 5,130 2,420 730 1,540 330 100
7223       Special food services                  45 13 48 12,230 7,220 5,010 2,260 860 1,670 220 0
7224       Drinking places, alcoholic beverages   41 21 51 14,700 7,440 7,250 2,730 3,050 1,410 0 60

    Other services                                486 23 73 $24,140 $11,740 $12,390 $5,470 $3,130 $3,200 $420 $170
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811     Repair and maintenance                    251 31 90 $29,330 $13,110 $16,220 $7,420 $2,990 $4,940 $570 $310
8111       Automotive repair and maintenance      200 26 74 25,320 12,020 13,300 5,880 2,840 3,900 590 90
8113       Commerical machinery repair            24 58 123 48,710 17,920 30,780 12,950 4,250 10,810 420 2,350

812     Personal and laundry services             129 22 61 19,540 10,210 9,330 3,920 3,210 1,770 430 10
8121       Personal care services                 41 20 72 15,060 7,730 7,340 3,920 590 2,220 570 30
8123       Drycleaning and laundry services       34 23 52 19,700 11,450 8,250 3,570 2,290 1,470 920 0

813     Membership organizations                  103 17 47 17,700 10,530 7,170 2,760 3,480 850 80 0
8131       Religious organizations                55 21 53 20,960 12,350 8,620 3,080 4,650 750 150 0
8133       Social advocacy organizations          10 6 26 7,570 4,650 2,920 1,940 980 0 0 0
8134       Civic and social organizations         22 6 51 19,930 11,640 8,290 2,780 3,580 1,930 0 0
8139       Professional and similar organizations 11 31 35 11,450 7,320 4,140 2,440 1,330 370 0 0

814     Private households                        3 47 70 8,610 5,430 3,170 2,630 550 0 0 0

    Industry unknown                              10 21 23 5,270 4,540 730 570 160 0 0 0

Public sector total                               2,705 16 54 18,080 9,420 8,660 4,660 2,350 1,330 260 50

    State government                              719 17 65 20,210 9,850 10,360 4,870 2,360 2,670 410 60

23      Construction                      26 48 89 25,190 12,320 12,880 8,500 3,790 580 0 0
61      Educational services              105 18 49 18,410 9,320 9,090 3,470 2,880 2,590 120 30
62      Health care and social assistance 217 21 76 16,460 8,010 8,450 4,260 1,640 2,180 340 40
92      Public administration             348 14 63 23,240 11,230 12,010 5,600 2,660 3,110 550 90

    Local government                              1,986 16 50 17,310 9,270 8,040 4,590 2,350 850 200 50

22      Utilities                         63 13 36 15,370 9,240 6,130 3,760 2,360 0 0 0
23      Construction                      51 16 66 30,410 16,590 13,830 6,820 5,970 80 250 710
48-49   Transportation and warehousing    230 26 68 18,360 7,880 10,490 6,950 1,630 1,740 150 20
61      Educational services              689 15 45 15,180 8,520 6,660 3,370 2,450 690 140 30
62      Health care and social assistance 123 21 79 15,490 7,660 7,830 4,920 1,870 940 80 30
92      Public administration             734 15 46 $18,930 $10,240 $8,680 $5,160 $2,310 $850 $310 $50
Footnotes on following page

Page 10 of 11 CCRA074 / 440-4863



Table 6b. Average temporary disability days and claim costs paid for resolved accepted disabling claims by industry (NAICS), Oregon, 2011

Footnotes: 
 
Accepted disabling claims are claims, accepted by insurers, arising from occupational injuries or diseases that entitle workers to compensation for 
disability or death. Claims are reported by the year of claim resolution, which is the year of the latest notice of claim closure, determination order, 
or claim disposition agreement for initial claim openings.  This may be different than the year of injury or year of claim acceptance. Death benefit 
and permanent total disability (PTD) claims, as well as their indemnity costs, are excluded from this analysis. Worker, employer, and insurer 
reimbursements from the Workers' Benefit Fund are also generally excluded. 
 
Claim cost is the composite of medical and indemnity costs. Indemnity  costs include temporary disability (TD), permanent partial disability (PPD), 
claim disposition agreement  (CDA), disputed claim settlement (DCS), and vocational assistance.  Indemnity costs incurred after claim closure 
that were paid through mid-April 2012 are also included in this table.  This primarily includes PPD modified by dispute resolution, CDA, DCS, and 
vocational assistance costs. 
 
Cost statistics are means, unless otherwise specified.  Aside from temporary disability days, costs have been rounded, and components may not 
sum to composite averages.  Some medical and indemnity costs are estimated. Most often estimates are for temporary disability days, medical, 
and vocational assistance for initial claims resolved by CDA, about which the department doesn't require regular cost reports.  Conclusions 
should not be drawn for rows with a small number of claims. 
 
Data in this table will change.  The claim counts will change as claims are reopened and resolved.  Also, as mentioned above, post-closure costs 
will increase over time.  However, if past trends continue, then the temporary disability days and costs for the most recent year will decline as 
claims are reopened and then closed in future years. 
 
Industry is classified according to the North American Industrial Classification System (NAICS), 2002 edition. 
Employees of client leasing companies are reported by the industry in which they were working at the time of injury. 
 
Source: Information Management Division, Oregon Department of Consumer and Business Services, July 2012 
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