Contact us

Workers’ Compensation Division

350 Winter St NE

PO Box 14480

Salem, OR 97309-0405
Directions: map

Workers’ compensation Infoline:
800-452-0288

General questions: 503-947-7585

Central reception: 503-947-7810

Fax: 503-947-7581

Web: www.wcd.oregon.gov

E-mail: workcomp.questions@state.or.us

Benefits and certification
Worker benefit issues: 503-947-7840
E-mail: workcomp.questions@state.or.us

Sanctions
Suspension requests, penalties:
503-947-7590

Self-insured employers
Self-insured employer certification: 503-947-7716

Employer compliance

Toll-free: 888-877-5670

Employer (subjectivity, extraterritorial reciprocity):
503-947-7815

Employer coverage (search):
503-947-7814

Fax: 503-947-7718

E-mail: wed.employerinfo@state.or.us

Worker leasing
Leasing companies: 503-947-7544
Fax: 503-947-7718

Medical

Medical (billing, disputes, treatment issues, certification,
authorization):

503-947-7606

Managed care organization:

503-947-7697

Fax: 503-947-7629

E-mail: wed.medicalquestions@state.or.us

440-4914 (8/11/WCD)

Appellate review
Reconsideration of claim closure, disability
award, impairment findings: 503-947-7816

Return-to-work assistance
Re-employment assistance:
503-947-7588

Toll-free: 800-445-3948

Fax: 503-947-7581

Web: www.oregonpwp.info
E-mails: pwp.oregon@state.or.us

eaip.oregon@state.or.us

Vocational assistance disputes
Phone: 503-947-7816

Southern Oregon (Medford):
541-776-6032, ext. 269

Toll-free: 800-696-7161

Fax: 541-776-6022

Web: www.oregonpwp.info
E-mails: pwp.oregon@state.or.us

eaip.oregon@state.or.us
Direction to Medford Office: map

Training and outreach
Publications & news: 503-947-7523
Bulletins & forms: 503-947-7623
Laws & rules: 503-947-7717
Training & events: 503-947-7515

Other resources

Ombudsman for Injured Workers
Toll-free: 800-927-1271

Phone: 503-378-3351
Fax: 503-373-7639

E-mail: oiw.questions@state.or.us

Small Business Ombudsman
Phone: 503-378-4209
Fax: 503-373-7639

E-mail: jan.l.bissell@state.or.us
Other related sites
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